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1 Introduction

The purpose of this guide is to provide equipment-specific information to assist users in managing their AVCS ENC holdings.

This guide should be used in conjunction with the AVCS User Guide, as well as the ECDIS Operators Manual or other

documentation as supplied by the equipment manufacturer.

The actual instructions and screenshots in this guide are based on the version of the Telko ECDIS installed in the UKHO as
detailed on the front cover. There may be minor differences between certain models (i.e. screen layouts may vary).
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2 Data Management

All electronic chart licensing and data management operations are carried out through the “S-63 Chart Loader”.

&

S5-63 Chart
Loader

Telko Chart Loader v2.6.0

Load Charts | Licenses | View Logs | Certificates
Select Chart €D or Update Location

@ [ Documents i
=) Musie
=) Pigtures
=B Videos
=- 2 ukhouserp B
e=-1% Computer

&S Network

=5 Control Panel

m

Select Chart CD or Update Location

- GRM 2013 i

n L3

-y o |
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3 The User Permit Number (UPN)

The User Permit Number is a 28 character alphanumeric string that is unique to each ECDIS installation or group of ECDIS,

e.g. multiple bridge installations. The User Permit Number should have been supplied at the time of delivery and must be used
when ordering an AVCS licence.

To check the ‘User Permit Number’
1. Select About’

2. User permit will be displayed

Telko Chart Loader v2.6.0
Load Charts Licenses | View Logs | Gerificates |
S '
About
= | Telko Chart Loader
Aud Cell Pepmits B ersm260
Copyright [C] 2008-2012, Telko AS. All Rights Reserved
@: 7IE1 BEO7 B158 98A2 m@ 2.
This product includes software developed E; the OpenSSL Project
for use in the Open3SL Toolkit. (http:/fwww.openssl.orgf)
This product includes software written by Eric Young
(eay@cryptsoft.com)
(Aot ) | our
P .

To save the User Permit Number as a text file, can be achieved by the following steps:
1. Select Licences’
2. Select ‘Generate User Permit’

3. Specify the location of the removable media and press ‘OK’to save the User Permit

Telko Chart Leader v2.6.0

Loa GrartsCUoenses View Logs | Getifcates

¢|_ Generate User Permit 2. ; ,
Specify location for User Permit ﬂ
Add Gell Permits | Flle name: Folders:
I;o eT 56330 User Pemit b FA
Cancel
permit bd - = -
£ ecpins |a
7] exported ecdis route M
£ ftp varfile
[ neptune vis
e [T planning station3.4 -
Savefile as type: Drrives:
Delete Selected Permits | UserPemit Text le _v| | B : Transcend = MNetwork.. |
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4 Deleting ENC Data

New AVCS customers who had previously subscribed to other ENC services are strongly recommended to remove (purge)
all ENC Permits and ENCs from the system before installing AVCS.

Deleting 1 Chart Only

Open the TECDIS ECDIS software

-
Y

[ EGDIS

1. Select the ‘Setup’tab

2. Within the Chart utilities drop down menu, select the ‘Chart library’ option
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3. Select the cell you wish to delete
4. Select ‘Remove Dataset’

5. Select ‘Yes’to remove the selected cell




Telko User Guide V1.1 8

Deleting ALL Charts

The most convenient and efficient way to purge your chart database is via the TECDIS Setup’

hy

TECDIS Setup

1. Select Chart Installation / Misc’tab

2. Select ‘Start C-Map Chart Manager’

TECDIS / TELchart ECS Setup, local Ip: [No metwork connection!] E
Nmea Data | Specification Chart Instaliation / Mist TJicensing |
e
1. Manitor Caiibration and Test
States: . i
Gornstnud ot 1 0 ok o o
information and send this to Telko AS or Furuno for No serial line to monitor!
warranty and icensing purposes

Galibration Name: JH20T17MMD for Matrox PG30
~  Capy Chart Batakase ts Rarddisk Monitor Type:  Unknown
Install a new Database, remove a Database, Gopy
or update an existing base with a new GD.

~  [Exter Vessel infarmation
Enter information about the vessel requived _ EAEr |

for warranty and chart Bcensing.
Sead Registration
Generate registration file for transfer to Create |
Furuno Norway or Telko AS. Miscellaneous
< e
e




Telko User Guide V1.1 9

3. Select ‘Yes’

’,
Attention [&J

We recommend that you use the TECDIS Setup program to install chart
Databases.

Continue starting C-Map Chart Manager?

4. Selectthe ‘Databases’tab
5. Select the database you wish to uninstall i.e S63-GB

6. Select ‘Unregister database’

v .
C-MAP Chart Manager M
P nt——
'WS | Updates I Dyniamnic Licensing I Network Config I System Info I About C-MaP
Comman actions Reqistered databases

[ Search automatically ]

[ Register manually ]

[ Update database ]
Si EES
q_ Unregister database 6 .

Check signature

[ Check integrity ]

[ Set as Default ]

7. Select ‘Yes’to complete the process

Confirmaticn I,&J

.

Are you sure you want to unregister the database (563-GEB)?

k-

7. 4 D N |
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5 Deleting ENC Permits

If the user has previously subscribed to another ENC service it is advised to remove these ENC permits from the ECDIS

system before use. The user must select the cells for which permits are to be deleted. In most instances this will simply involve
selecting all cells. In certain circumstances it may be required to remove permits for individual cells, in this case simply select
the cells for which permits need to be deleted.

1. Select the Licenses’tab
2. Select the cells of the permits you want to delete. You can select multiple cells by holding the ‘shift’ button.
3. Once you have selected the permits you want to delete, select the Delete Selected Permits’ button

4. Select ‘Yes’to confirm the deletion

Telko Chart Loader v2.6.0

Load lmmﬂ)éi’lmslmml

(| petete Selected Permits |)
""__________—.ﬁ"'
Delete Expired Perajts |

|

5. A ‘successfully deleted’ window will appear, select ‘OK’to finish the process

-
Telko Chart Loader [

Selected permits successfully deleted. Permits deleted: 2

5. =>_1)
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6 The Public Key

The Admiralty Vector Chart Service currently uses the IHO.CRT, issued by the International Hydrographic Organisation, to
authenticate its AVCS ENCs. The IHO.CRT is included in all AVCS Media.

To view the installed Public Key

1. Select the ‘Certificates’tab

2. The installed certificates are listed and viewable by selecting them.

Telko Chart Loader v2.6.0
Load Charts | Lioenses | iew Log€ Gertifates > 1
W Gertificates Gertificate Gontents MATGHES Pubiic Key Text Fie
/4 BIE p /4 BIE p
FCAE B2CE BE1Z CAB2 Z&EF CCF7 110E 52&D BO78 BOSE DECB CD1E FCA€ B2ZCE BE1Z CABR Z&EF CCF7 1l10E 52&D BO78 BOSE
N B4AZ 0BF3 AEl6 17AE 01F3 5B31 247E 6DFé 3413 CS5E1 ZEDO 335S5B DECB CD1E B42Z 0BF3 AE16 17AE 01lF3 5B31 247E 6DFé
CD13 2ACD 50D9 9151 BDC4 3EE7 3753 ZEL17. 3413 CSE1 2EDD 29%B CD13 2ACD 50D9 39151 BDC4 3EE7
/i BIG g 3759 ZE17.
S9¢2ZE DDCC 363C BABE BBZ¢ 0OEE€ BeAl Z&D9 346E 38C5. // BIG g
2- /4 BIG g 96ZE DDCC 369C BABE BBZ& OEEe BeRl Z&D9 348E 38CS5.
€784 T1BZ TASC F44E ESI1A 43C5 147D B1lAS AAFZ 44F0 5A43 4Dc4 /f BIG g
8693 1D2ZD 1427 1BSE 3503 0B71 FD73 DAR17 30838 B3ZE 29335 &30E €784 T1BZ TASC F44E ES1A 43C5 147D B1aS RAFZ 44F0
1C20 €Z35 4DOD AZ02 6C4l1 €ES0 BETS 4Ch4. 5243 4De4 8633 1DZD 1427 1BSE 3503 0BT71 FD73 DR17
// BIG ¥y 9069 B32E 2935 €30E 1C20 €235 4DOD A20A &C41 €ES0
963F 14E3 ZBAS 37235 Z8FZ 4F15 BO73 0C4% D31B Z8E5 C764 1002 BETS 4CR4
5¢4D B959 95B1 S5CF8 800E DS4E 3548 &7B8 ZBBS 537B 1582 63E0 // BIG ¥
Tr'ust SElEEtEd T79F0 C4F4 9Z&B 1776 1CC8 SEB7 7CSB TEFS. 9&3F 14E3 ZBAS 37Z% ZB8FZ 4Fl5 BO73 0C49 D31B ZBES
C764 1002 564D B35S 35Bl1 S5CF8 800E DS4E 3548 &7B8
2BB9 597B 1582 €9EQ 7SF0 C4F4 92¢B 177& 1CCs SEB7
Delete Selected 7C9B TEFE.
Load Gertificate

To install a new Public Key

1. Selectthe ‘Certificates’tab
2. Select the Load Certificate’ button
3. Select the IHO.CRT from your saved location

4. Select ‘OK’to install the IHO.CRT

Telko Chart Loader v2.6.0

Load harts | Loenses | View Logs (Bertfeates ) |

Installed Gertificates Gertificate MATEGHES Public Key Text Fie
s/ BIE p |// BIC p
FCAE 82CE 8E1Z 2 CABA 26EF CCF7 110E 526D BO78 BOSE
PRIMAR B4nz 08F3 AEld| Select Certificate to load ﬂ A2 08F3 RE1E 17AE OLF3 SB31 R47E €DF6
CD13 ZACD 50D 0 8558 CD13 ZACD 50DS 5151 BDC4 3EET
// BIG g

S62E DDCC 3&%
// BIG g 3C BABE BB2E& (OEEE B&A1 26D3 346E 38C5.
€784 T1BZ TAS
8653 1DZD 142 . 3C F44E ESLAR 435C5 147D BLAS RAFZ 44F0
1C20 6235 4DO 3 1DzD 1427 1BSE 3503 0B71 FD73 DR17
// BIG ¥ S €30E 1C20 €235 4DOD AZ0R &C41 &ES0

S6€3F l4E3 Z
564D BS535 355B.

T9F0 C4F4 32 AS 3725 ZBFZ 4Fl15 BO73 0C4% D31B ZB8ES
TFUSt SEIEEtEd D B35% 55B1 SCF8 S00E DS4E 3548 &7BE
2 69E0 739F0 C4F4 3926B 177& 1CC8 3[ERT
List files of type Drives i
Delete Selected =

|Centficates ~|  [=dmonan | Network

t Load Gertificate
Mot D |
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5. Select ‘OK’to continue importing the IHO.CRT

r hl
Telko Chart Loader S

The certificate will replace the currently installed 'THO" certificate,
Press 'Ok' to continue, or 'Cancel' to abort,

- cocs_|

6. Select ‘OK’ to complete the process

- "
Telko Chart Loader [

Certificate 'IHO" has successfully been marked as trusted.
It will now be used in 5-63 chart loading.

6.C= )
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7 Installing ENC Permits

To install AVCS ENC Permits:

1. Select Licenses’
2. Select ‘Add Cell Permits’
3. Select the permit.txt file from your saved location

4. Select ‘OK’to install the permit.txt file

Telka Chart Loader v2.6.0 1

=
Lead Charts (ioenses Wiew Logs | ertifcates|
Provider |Gell Name  |Edition | Subseription |Issued Date |Expiry Date |Gomments e

»

GB GB300731 2 X 24/02/2015 | 31/12/2015
/| GB 3 X 24/02/2016 31/12/2015

e n . on

u Select Cell Permit to load

. File name: Folders 4 .

6B

&8 £ New Fold

] 3. £ TELKO SCREEN S
Delete Seected Permits | g | Ty
Dekete Expired Permits | [

| Lstfiles of type: Drives

|Cell Pemits Text e »| | EAf: Transcend | Neiwork...l

5. Upon completion a ‘cell permit loading’” window will appear, select ‘OK’to complete the process.

r 5]

Telko Chart Loader v2.6.0
Load Charts Livenses | View Logs | Certificates |
mmmlmum Edition | Subscription |lssued Date |Expiry Date |Comments Iil
GB GB300731 |2 X 24/02/2015 | 31/12/2015
i GaA Permits | (g3 3 X 20/02/2015  31/12/2015
cel & Telko Chart Loader 5]
u R ;
Vaiid: 27 cB
Elmi‘mms: 0 - Cell Permit loading successful.  Permits loaded: 12
Expired: 0
GB
6B
Delete Selected Permits | g
Delete Expired Permits | 68 GB300773 5 X 2/02/2005  3V12/2015 Il
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8 Installing AVCS Base CDs

There are currently 9 AVCS Base CDs but this number will grow as more ENCs become available for distribution within
AVCS. It is unlikely that users will need to install all of the CDs in order to load all licensed ENCs. Reference to the Schedule
A can avoid the unnecessary loading of some CDs and save the user time.

The process described here should be used in almost all circumstances as it will automatically select data to be loaded
according to the permit file installed by the user.

Note: Ensure the latest permits have been installed before attempting to install any data

1. After having inserted the first AVCS Base CD identified in the Schedule A into the appropriate drive (i.e. D/Q), click on
Load Charts’tab

2. Double click on the D: drive
Select ‘Load Charts’

rTeIkD Chart Loader v2.6.0 |
@u@hhwmlmmm
Select Chart D or Update Location §-63 Source Found:  United Kingdom Hydrographic Office (AVCS] BASE GO, Issue: WK07-15
=5 Videos - Publication Date: 12/02/2015 .
« 2 ukhouserp i Number of cells: [5 with vaiid cell permits], 5810 updates
=
D‘““""'m' ) 2. . tonfidence of authenticity is High (9]

ENGs are signed by IHO, confirmed with trusted certificate. [+7]
Data Server certificate is not provided. (+0]

Data is provided by a known data server. [+1)

IHO certificate is provided and matches trusted IHO certificate. [+

3

- NOTELKD i ﬁnm Show READMETXT |  lgnore 8-57 Import Errors / Warnings

e — -

-y m

4. A ‘Successfully loaded’ message will appear when the AlO has finish installing

5. Select ‘Return’to end the process

Telko Chart Loader v2.6.0

1515311.004 Decrypting...verifying...compiling... loaded with WARNINGS [See Log) i

P

wmisﬁm: 0
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Note: Make sure that all the required AVCS Base CDs have been inserted and the import operations completed before
installing the latest Update CD. Updates cannot be applied unless the ENC base file is present in the system database.
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9 Installing AVCS Update CD

The Weekly AVCS Update CD must only be inserted into the CD Drive after having installed the latest required Base CD(s).

Insert the latest AVCS Update CD into the appropriate Drive (i.e. D/Q)

AVCS ADM.IRALTY

€D Update
-~ Il

Note: Base CDs are re-issued about every 6 to 8 weeks. The AVCS Update disc will indicate which Base disc week must

have been installed. It is important that users do not attempt to load an Update CD that is not consistent with the Base
CDs.

1. After inserting the AVCS Update CD click on Load Charts’tab
2. Double click on the D: drive
3. Select ‘Load Charts’

Telko Chart Loader v2.6.0

§-63 Source Found:  United Kingdom Hydrographic Office [AUGS] UPDATE GO, lssue: WK09-15
Publication Date: 26/02/2015
Number of cells: 305 (2 with valid cell permits), 761updates

Confidence of authenticity is High

ENCs are signed by IHO, confirmed with trusted certificate. [+7]
Data Server certificate is not provided. [-0]

Data is provided by a known data server. [:1)

IHO certificate is provided and matches trusted IH0 certincate. (+1)

3.

LOAD CHARTS Show README.TXT | * Ionore 8-67 import Errors / Warnings

_w |
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4. A ‘Successfully loaded’ message will appear when the CD has finish installing

5. Select Return’to end the process

Telko Chart Loader v2.6.0

G1515311.004 Decrypting...verifying...compiiing...Icaded with WARNINGS [See Log) i
Finalizing import...
Import completed B

amﬂlymmnunﬂ!'smm: 16
slmm' iva u'mlrmt : 'lsﬁl]:l
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10 Installing AVCS DVD

When using the AVCS DVD Service, only one disc needs to be installed because it contains all the Base ENCs and
Updates up to the date of its issue.

Insert the latest AVCS DVD into the appropriate Drive (i.e. D/Q)

DVD Service

Wk02/14 Wk03/14 Wk04/14 Wk05/14
O O (]
Base & Base & Base &
Update Update Update

DVD contains Base and Update data for complete AVCS
service each week

Wk06/14 Wk07/14 Wk08/14

Base &
Update

Week numbers are given as examples only and
do not represent the data issued by the UKHO

After having inserted the AVCS DVD click on Load Charts’tab

Double click on the D: drive
3. By selecting the ‘Select Licensed’ button, the ECDIS will search for the volumes relevant to the users installed permit files.

This will potentially save the ECDIS from searching through unnecessary volumes.

4. Select Load Charts’

-
Telko Chart Loader v2.6.0

@hlrmmlmml

eIl S $63 MediaFound:  UKHD AVCS Week09_15 Base Metia 3 C_saect ucensen )
= = Videos ion Date: ~ 26/02/2015 : =

[]...am | Gontents: m_m SELECT ALL |

5 Computer ‘ " AVCS Volume1 CEN data for producers EE, , LT, LV, PL, SE =
o p—— 2. " AVES Volume? [ENE data for producers NO)

AVCS Volume3 (ENC data for producers GB]

UGS Voiumed (ENG data for producers GBIAVGS), DK, ES, GE, GR, HR, IT, ME, PT, RO, RU, TR, UR] £
UGS Voiumes (ENG data for producers US)

UGS VoiumeG (ENG data for producers GA)

AUCS Volume7 (ENG data for producers AU, BH, IN, LK, MM, NZ, PK, ZA)

AUECS VolumeB [ENG data for producers AR, BE, BR, G1, G0, CU, DE, FR, IS, MX, NL, PE, SR, UY, VE) -

i @ SHOW DETAILS... ¥ ignore $-57 Import Errors / Warmings
4, w |
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5. A ‘Successfully loaded’ message will appear when the DVD has finish installing

6. Select ‘Return’to end the process

-
Telko Chart Loader v2.6.0

[36 cells have aiready been installed and have been skipped) i

Importing from AVGS Volumed

[ENG data for producers C1, G2, G3, CN, EA, ID, JP, KR, MS, MY, PH, S&, TH, UND
(16 cells have already been installed and have been skipped]

Finalizing import...

import completed

sed Cols T ivaie isexciane set: 0
Gells skipped [(Equivalent or newer present in SENE: 166

1 m. |

Note: Whenever Charts are cancelled, they will automatically be removed from the system. When this happens, this will be
communicated in the ‘Error/Warning Guidance’ window at the end of the installation.
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11 Installing AIO Permits

The Admiralty Information Overlay (AlO) is installed in the Telko ECDIS by installing the Cell GB800001 included in the
PERMIT.TXT file and then the AlO Data.

To install the AIO Permits:

1. Select Licenses’
2. Select ‘Add Cell Permits’
3. Select the permit.txt file from your saved location

4. Select ‘OK’to install the permit.txt file

Telko Chart Loader v2.6.0 1
o
Load Gharts (ioenses Wiew Logs | ertificates|
6B 6B300731 |2 X 24/02/2015 | 31/12/2015
4/|GB GB300734 3 X 24/02/2015  31/12/2015
B a ¥
Select Cell Permit to load
]
- [} File name:

Expiresin 30 days: 0 o

Expired: 0
6B

£ New Folder

GB [ TELKO SCREEN §

Dekete Selected Pernits | |gg I~ Fead

Delete Expired Permits | = 1| ustries e Torm i

cell Pemits Text e »| | EAf: Transcend =] Network.._|

5. Upon completion a ‘cell permit loading’ window will appear, select ‘OK’to complete the process.

| Telke Chart Loader v2.6.0
load Gharts Licenses | View Logs | Gertificates |
wmmlmum Edition | Subscription |lssued Date | Expiry Date | Comments Ifl
GB GB3DO731 |2 X 24/02/2015 |31/12/2015
Add el Permits | &B GB300734 3 X 24/02/2015  31/12/2015
@ Telko Chart Loader (o
u J
' Cell Permit loading successful.  Permits loaded: 12
GB
GB
GB
Delete Scleoted Permits | ¢g gay
Delete Expired Permits | 68 68300773 5 X 24/02/2015  31/12/2015 i
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6. The AlO Permit will now appear in the Licenses List

Telko Chart Loader v2.6.0

Load Charts Lioenses | View Logs | Cerificates |

Generate User Permit | Provider |Gel Name | Edition | Subscription |Issued Date | Expiry Date | Gomments &

e 2 X 24/02/2015  31/12/2015

hid caaPermits | |gp 2 X 20/02/2015  31/12/2015

_ G GB3OIZE 7 X 20/02/2015 3V/12/2015

flod Gell Permits | g 2 X 26/02/2015  31/12/2015

:ﬁﬁmmms- 5: 68 3 X 26/02/2015 31/12/2015

e (B B X 26/02/2015  31/12/2015

68 3 X 26/02/2015 31/12/2015

68 500398 6 X 26/02/2015  31/12/2015

Delete Selected Permits | DR T i—" 12/2015
Delete Expired Permits ‘F-!._____m u X /022015 3V12/2015 > 6. 3
About... quIT |
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12 Installing AIO CD

22

The AIO Media can only be installed when the usual AVCS S-63 1.1 Data has been previously installed. After having
previously installed the Permit for the AIO Cell GB800001, the AIO Media now needs to be installed.

Insert the latest AlIO CD into the appropriate drive (i.e. D/Q)

AVCS ADMIRALTY

ADMIRALTY Information Overlay

Week 10/14
06March 2014

Edition 19 Update 22

1. Select Load Charts’tab

2. Double click on the D: drive

3. Select the Load Charts’ button

Telko Chart Loader v2.6.0

@%lrmmlml

$-63 Source Found:  UKHO Admiralty Information Overiay [AID), Issue: WKO3-15

+  Publication Date: 15/01/2016
_‘ Number of cells: 1 [with vaid cell permits), 14 updates

Gonfidence of authenticity is High
i ENCs are signed by IHD, confirmed with trusted certificate. [+7]
Data Server certificate is not provided. [(+0]
Data is provided by a known data server. [+1)
IHO certificate is provided and matches trusted IHO certificate. [+1)

3.
= (u’um Show README.TXT
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23
4. A ‘Completed successfully’ message will appear when the AlO has finished installing
5.  Select ‘Return’to end the process
" Telko Chart Loader v2.6.0 [E=EER™)

Make SENG message: GB283213.TXT
Make SENC message: GB283414. TXT
Make SENC message: GB283714.TXT
Make SENG message: GB285506.TXT
Make SENG message: & A TXT
Iﬂe Sﬂl nmﬂp .TlT

|
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13 System Checks

The TELKO ECDIS will provide a report log at the end of every install action. Report logs can be reviewed
at any point by selecting the ‘View logs’ tab from the S-63 Chart Loader menu. Historical report logs can
be viewed by selecting the date of the report log the install action took place.

1. Select View Logs’tab

2. Select the date of when the install action took place.

Telke Chart Loader v2.6.0

1
-
Load Charts | Licenses( View Logs [Gertificates
25 February 2015 E
26 February 2015 03.03.15 11:39 Media contains 1569 cells [9 with valid cell permits] and 2370 updates B
03.03.15 11:39 Removing cells without valid icenses from [S63-68)...
03 March 2015 03.03.15 11:39 Cells without vaiid licenses successfully removed from [S63-6B).
03.03.15 11:39 GB510110.000 Decryption

J . |03.03.15 11:39 GB510110.000 857 Verification

03.03.15 11:39 GB510110.000 CM33/3 Compilation

03.03.15 11:39 GB510110.000 loaded successfully

03.03.15 11:39 GB510110.001 Decryption

03.03.15 11:39 GB510110.001 857 Verification

03.03.15 11:39 &B510110.001 CM33/3 Compilation

03.03.15 11:39 GB510110.001 loaded successTully

03.03.15 11:39 GB510110.002 Decryntion E

< T 3

:
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14 Troubleshooting

25

Many of the difficulties that could be experienced when using the Admiralty Vector Chart Service with this system can be
avoided by carefully following the instructions in this guide. However, issues that are known to have caused confusion in the
past are detailed in the Frequently Asked Questions (FAQ) section which can be found at:

http://www.ukho.gov.uk/Support

If you encounter problems that are not solved by referring to the FAQs, you may wish to seek Technical Support. Please see

the section below for contact details.

Who should you contact?

You will receive the most effective support if you address your initial query to either your ECDIS Manufacturer or ADMIRALTY
Chart Agent, but in certain circumstances you may need to contact the UKHO Customer Services.

Problem

Contact

Hardware problems: difficulties with the keyboard, mouse, display or main system
console, failure of a floppy disk or CD drive or USB port.

ECDIS Manufacturer

Software problems: difficulties with configuring or using the ECDIS system software,
interfacing problems.

Chart installation problems: problems with installing certificates, permits and AVCS
ENCs, standard error codes displayed (see AVCS User Guide).

Admiralty Chart Agent

Chart content problems: display anomalies or mismatched data displays.

Problems that have not been resolved by your Admiralty Chart Agent.

UKHO Customer Services

When reporting a chart related problem it is useful if you can provide the following details:

> Licence number

> Vessel name

> ECDIS/Software Manufacturer

> Details of error message — Including ‘SSE’ error code
> Screen shot(s) of error

> Details of Base Discs used (date)

> Details of Update CD used (date)

> Details of Permits used (date)

> Details of Cell number(s) errors apply to

> Have there been any configuration changes to system(s)
> Details of User Permit(s) and PIN Number(s)


http://www.ukho.gov.uk/Support
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Emergency Chart Permit Generation

In certain circumstances it may be necessary for a vessel to get access to an AVCS chart at very short notice, for instance if a
route needs to be diverted due to a medical or safety emergency.

In these emergency circumstances only, individual AVCS ENC Permits can be obtained from the UKHO 24 hours a day, 365
days ayear.

To obtain the AVCS emergency permit, please quote:
> Vessel Name

> ECDIS User Permit Number

> Required ENCs

The permits can be sent directly to the vessel by email wherever possible, by fax, or simply by reading the characters out over
the telephone or radio.

Please contact UKHO Customer Services using the contact details below:

Support Hours: 24/7 Telephone: +44 (0)1823 723366
Facsimile: +44 (0)1823 330561
Email: customerservices@ukho.gov.uk
Contact: UKHO Customer Services
Web: http://www.ukho.gov.uk/Support
Feedback

We hope this User Guide assists you in using the Admiralty Vector Chart Service with this system. If you have any feedback
on the content of this particular guide, or the online FAQs, please forward your comments to your Admiralty Chart Agent or
directly to UKHO Customer Services.
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